


		
	
		
			
				
					
						
						
					

					
				

			


			
				General Information:
				08081 963699 
			


			
				Text:
				A
				A
				A

					
	


			

		

	


	
		
			
				
					[image: ]
				
			


			
					
							Advice

															
									
											Getting Advice & Support
										
	
											Refer a Client
										
	
											The Financial Support Line for Victims of Domestic Abuse
										
	
											Money Guardians
										


							
						
	
							News & Events

															
									
											News & Events
										
	
											Paid & Volunteer Job Opportunities
										


							
						
	
							About Us

															
									
											About Us
										
	
											What We Do
										
	
											Meet The Team
										
	
											Our Charitable Objects, Vision, Mission and Values
										
	
											Funders and Supporters
										
	
											Our History
										
	
											Commissioning a Service
										


							
						
	
							Already one of our clients?

															
									
											Keeping Myself & My Money Safe
										
	
											Already one of our clients?
										
	
											Get Involved
										
	
											Clients’ voice
										
	
											Banking
										
	
											Living on a Budget
										
	
											Policies
										
	
											Privacy and your data
										
	
											Glossary
										


							
						
	
							Useful Links

							
						
	
							Contact Us

							
						


			

			
				
					Menu
					
						
						
						
						
						
					

				
			

		

	



		
	
		
			
				General Information:
				08081 963699 
			


			
				Text:
				A
				A
				A

					
	


			

		

	


	
			
										
							Advice

								
										Getting Advice & Support
									
	
										Refer a Client
									
	
										The Financial Support Line for Victims of Domestic Abuse
									
	
										Money Guardians
									


						


										
							News & Events

								
										News & Events
									
	
										Paid & Volunteer Job Opportunities
									


						


										
							About Us

								
										About Us
									
	
										What We Do
									
	
										Meet The Team
									
	
										Our Charitable Objects, Vision, Mission and Values
									
	
										Funders and Supporters
									
	
										Our History
									
	
										Commissioning a Service
									


						


										
							Already one of our clients?

								
										Keeping Myself & My Money Safe
									
	
										Already one of our clients?
									
	
										Get Involved
									
	
										Clients’ voice
									
	
										Banking
									
	
										Living on a Budget
									
	
										Policies
									
	
										Privacy and your data
									
	
										Glossary
									


						


							


				
						Advice
					
	
						News & Events
					
	
						About Us
					
	
						Already one of our clients?
					
	
						Useful Links
					
	
						Contact Us
					


	



		
		
														
			
			
				
					
													
								Specialist debt & benefit advice,
															
																			
								casework & support
																	Find out more
															
																			
								Do you need help with cost of living this winter?
																	Find out more
															
											

					 
				

			

		

	
	
									
	Our services

	
		
							
					[image: ]
					
						
															Getting Advice & Support
													

						Find out how to access free debt and benefits advice, and money support services
						Find out more					
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															Refer a Client
													

						Information for professionals looking for help for their clients
						Find out more					
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															Volunteer & Paid Opportunities
													

						Current job vacancies, and volunteering opportunities
						Find out more					
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															Commissioning a Service
													

						Working in partnership with us, commissioning services, training courses and information for funders.
						Find out more					

				

					


			


									

	Testimonial

		
				


				
					I was absolutely amazed! I'm so grateful. I wouldn't have even known about applying for assistance with utility bills without your help.

				

			
	
				


				
					Money Advice Plus got me out of a big hole. I was depressed. Clearing debts got me out of the mire and helped me go forward, it gave me a way out.

				

			
	
				


				
					Taken a lot of pressure off me and walked me through what seems to me a very complicated process.
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						How to get advice & money support
						Find out more					
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						Confidentiality, safeguarding, complaints and other policies
						See More					
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						Here is the information given to all new clients
						Find out more					
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		About Us
		Our Mission is to help people manage their money effectively. We do this by providing free innovative money handling and advice services, working in partnership with other agencies. Our independent, confidential and flexible approach is tailored to individuals' needs, allowing us to reach those who find it most difficult to access advice.

		Find out more	
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				Event
	

	
		13/09/2023		Brighton Legal Walk

		

		See More
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				Advice and help with fuel bills this winter
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			Sign up to our Newsletter
			Please enter your details below to sign up to our newsletter.

Data that you provide will be kept confidential to Money Advice Plus.
For more information see our Supporters privacy notice

			
			
				
					
						
					

					
						
					

					
						
						Please tick to confirm that you have read & agree to our supporters privacy notice
					

					
						

						

					

					
					

					

					
						
					

				

			

			
		

	


									
	
		
			
				Send us a message today				Or call 08081 963699 			


			Data that you provide will be kept confidential to Money Advice Plus, except in certain circumstances in accordance with our confidentiality policy. (eg if a vulnerable person is in immediate danger, we may have a duty to act)

For more information see our website privacy notice


		


		
			
                

                        	Name* 

	Email*
                            
                        

	Phone Number

	Message Subject 

	Message

	Website Privacy Notice 


 
Money Advice Plus’ website provides 3 ways that individuals can directly provide us with data: a “contact us” form, a newsletter signup, and an online chat portal. Contacts via these routes will be classified as coming from one of the following, & will be dealt with as set out below: 

•	Potential Clients  (ie a request for advice) 

•	Referrers/ partners 

•	Potential employees (eg enquiring about a job, volunteering opportunities) 

•	Supporters

Potential Clients:  

In the event that we reply to a request for advice by giving advice, then an individual is classified as a client. This means a record of the contact & advice given will be kept in accordance with our procedures. Our client privacy notice is here Money Advice Plus Client Privacy Notice.docx  

We follow our safeguarding & confidentiality policies, Confidentiality Procedure.docx 

This means there may be certain circumstances in which we do not keep information confidential (eg safeguarding).

If we reply to an enquiry to say that we cannot help, or with signposting to another agency then data will be kept for only long enough for us to determine that we have dealt with the contact appropriately. (eg no longer than 12 months) 
Referrers/ partners

Information will be dealt with & kept as appropriate and this is not personal data as covered by data protection act – unless it concerns a client (see above). 
Potential employees (eg enquiring about a job, volunteering opportunities) 

We will keep data only for long enough to determine that we have dealt with the enquiry as appropriate (usually no longer than 6 months). 
For more information our employee privacy notice is here Money Advice Plus Employee Privacy Notice.docx
Supporters

Individuals can sign up for our newsletter or contact us for more information.
For more information our supporter privacy notice is here Money Advice Plus Supporter Privacy Notice.docx

	Contact Agreement*	
								
								I agree to be contacted by Money Advice Org*
							



	Privacy Notice*	
								
								Please tick to confirm that you have read & agree to our website privacy notice*
							



	CAPTCHA

	Comments
This field is for validation purposes and should be left unchanged.
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				Already one of our clients?
	Privacy Policy
	Website & Cookie Policy


		


		
			
				Brighton Office:
				Call: 08081 963699 
				Email: info@moneyadviceplus.org.uk
			


			
				Eastbourne Office:
				Call: 01323 635 999
				Email: advice@moneyadviceplus.org.uk
			

		


		
			Moneyworks Advice Line 
(money advice to residents of 
Brighton and Hove):
			Call: 0800 988 7037
			Fax: 
			
				The Moneyworks Adviceline is a telephone advice service run on behalf of the Moneyworks Partnership providing free and independent advice to residents of Brighton and Hove on a whole range of money issues including dealing with welfare benefits, debt and maximising income

An adviser will give initial advice and may refer you to an appropriate project within the Moneyworks Partnership or signpost you to an external organisation. 

The Adviceline is open

Monday  2-5

Tuesday 2-5

Wednesday 10-1

Thursday 2-5

Friday 10-1

The line is busy so you may prefer to use our online form to request a call back or email from one of our advisers

If you are struggling to get through and just require Debt Advice you can call National Debt line Tel 0808 808 4000, Step change Tel 0800 138 1111 or Payplan Tel 0800 280 2816. These are national, free and impartial services
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				Referral
				Click here for information about making a referral.
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